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Saint Gobain Construction Products UK Limited trading as British Gypsum and Saint-

Gobain Isover UK Limited - Customer Survey Free Prize Draw for a £250 Amazon 

Voucher – Terms & Conditions 

1. Promoter 

The Promoter of this prize draw is Saint Gobain Construction Products UK Limited trading as 

British Gypsum (company no. 00734396) (“British Gypsum”) and Saint-Gobain Isover UK Limited 

(company no.10442670) (“Isover”) whose registered office is at Saint-Gobain House, East Leake, 

Loughborough, Leicestershire, LE12 6JU. 

The survey is administered on behalf of the Promoter by TLF Research Limited (“TLF”), a 

third-party market research agency. 

2. Eligibility 

• Entry is open to British Gypsum and Isover customers who are UK residents 

excluding Northern Ireland and Republic of Ireland. 

• The prize draw is open to customers aged 18 years or over.  

• Employees of the Promoter and their immediate families, it’s agents or anyone 

professionally connected to the creation and administration of the free prize draw are 

not eligible to enter. 

• No purchase is necessary to enter the prize draw. 

3. How to Enter 

• To enter the prize draw, you must (i) complete the British Gypsum or Isover customer 

survey issued by TLF within the promotional period specified in the invitation email or 

survey link and (ii) opt in to the prize draw at the end of the survey and (iii) provide 

valid contact details if required. 

• Only one entry per person is permitted. 

4. Promotional Period 
• The prize draw closes at 23:59 on 28th November  

• Entries received after the closing date will not be entered into the prize draw. 

5. Prize 

• There is one prize available: a £250 Amazon.co.uk gift voucher. 

• The prize is non-transferable, non-exchangeable, and no cash alternative is offered. 

• The Promoter reserves the right to substitute the prize with another of equal or 

greater value if circumstances beyond its control make it necessary to do so. 

6. Winner Selection and Notification 

• The winner will be selected at random from all eligible entries by TLF within 14 days 

of the closing date. 



 

 

• The winner will be notified by email or telephone using the contact details provided at 

the time of entry. 

• If a winner cannot be contacted or does not respond within 14 days of initial 

notification, the Promotor reserves the right to withdraw the prize and select another 

winner. 

• The winner must provide their email or  postal address to TLF in order for delivery of 

their prize, which can either be sent out by post or as an eGift voucher via email. 

7. Publicity 

• Winners may be asked to participate in publicity or promotional activity organised by Saint 
Gobain Interior Solutions, including promotional photographs, but participation is entirely at 
the winner’s discretion. 
 

• To comply with the UK Code of Non-broadcast Advertising and Direct & Promotional 
Marketing (CAP Code), the Promoter will make the surname and county of the prize winner 
available to anyone who writes to Customer Experience Department, Saint Gobain Interior 
Solutions, Head Office, East Leake, Loughborough, Leicestershire, LE12 6HX within 3 months 
of the closing date of the prize draw. 

 
• If the winner objects to their surname and/or county being made available, they must inform 

TLF at the time of accepting the prize. In such cases, TLF will still provide the information and 
winning entry to the Advertising Standards Authority (“ASA”) if required to demonstrate that 
a prize has been awarded fairly. 

 
8. Data Protection 

• TLF administers the survey and prize draw on behalf of the Promoter. Personal data 

supplied for the purpose of the prize draw will be processed by TLF in accordance 

with the Promoters instructions and applicable data protection laws. 

• Personal data will be used solely to administer the prize draw and to contact the 

winner. 

• Please see the Promoter’s  Privacy Policy for further details. British Gypsum 

https://www.british-gypsum.com/corporate-governance/privacy-statement. Isover 

https://isover.co.uk/privacy-statement 

9. Liability 

• To the fullest extent possible in law, the Promoter does not accept any responsibility or 

liability for: (i) Inaccessibility or unavailability of the internet. (ii) Any injury or damage to 

participants or property upon delivery and/or use of their prize. The Promoter does not limit 

its liability for death or personal injury due to the Promoter’s negligence. 

 

• Neither can the Promoter be held responsible for the failure to fulfil the obligations of any 

third parties involved in this competition, although the Promoter will always endeavour to 

minimize the effect to the participant of any such failure 

10. General 

https://www.british-gypsum.com/corporate-governance/privacy-statement


 

 

• The Promoter reserves the right to cancel, suspend or amend the prize draw where it 

becomes necessary to do so. 

• This prize draw, and any dispute or claim arising out of or in connection with it, shall 

be governed by and construed in accordance with English law. You irrevocably agree 

that the courts of England and Wales shall have exclusive jurisdiction to settle any 

dispute or claim that arises out of or in connection with this prize draw. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


